
 

Customer Service / Retail Associate 

Hannah Dais 

817 South Rose St • Lodi, CA 95240 

📧 hannahrd31@gmail.com 

Objective 

Friendly and dependable college student seeking a part-time Customer Service or Retail 

Associate position. Known for strong communication, organization, and teamwork. Eager to help 

customers, support store operations, and build real-world service experience while attending 

UNR. 

Education 

University of Nevada, Reno – Reno, NV 

B.S. in Agricultural Science | Aug 2025–Present 

Lodi High School – Lodi, CA 

High School Diploma | May 2025 

Experience 

Volunteer | Local Animal Shelter – Lodi, CA 

Jun 2023–Aug 2024 

• Assisted visitors by answering questions and guiding them through the adoption process. 

• Provided excellent customer service through clear communication and patience. 

• Managed daily tasks such as cleaning, organizing supplies, and updating logs. 

Student Assistant | Lodi High Agriculture Dept. – Lodi, CA 

Sep 2023–May 2025 

• Helped coordinate school events and interacted with students and faculty. 

• Organized classroom materials, maintained orderly workspaces, and supported instructors. 

• Managed schedules, supplies, and small projects as needed. 

Skills 

• Customer service & communication 

• Cash handling basics (trainable) 

• Organization & multitasking 

• Problem-solving 

• Team collaboration 



Activities 

• FFA Member, Lodi High (2021–2025) – Leadership events & community outreach 

• CABNR Student Club, UNR (2025–Present) – Workshops & networking 
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